
PRESS RELEASE  

New function of e- banking service of Eurobank EFG  

Simpler and faster payment of credit card instalment 

Beograd, December 4, 2008 – In accordance with its clients’ needs, Eurobank EFG has 

introduced a new function of its e-banking service through the “Credit card installment 

payment” option. By using this option, via e-banking application on the web page 

www.eurobankefg.rs, the client is enabled to pay the matured liability on his/her credit 

card, without unnecessary visit to the branch. 

The “Credit card installment payment” service, apart from pre-defined accounts for 

payments, also contains both numbers and a credit card for which the client wishes to pay the 

installment. The client can insert the sum and a payment code by simple election of his/her 

account and the credit card type and thus submit a payment order. After the payment is 

completed, the transaction will be visible through the “Account overview” option and the new 

card balance is to be shown in the following 24 hours. 

In order to meet demands of its clients, and, at the same time, speed up loans and credit cards 

instalments payment, Eurobank EFG recently introduced the Automatic Payment System 

service as well, in five pilot branches in Belgrade, Niš and Novi Sad. In these branches, the 

Bank installed devices which enable fast and easy payment of loans and credit cards 

instalments, as well as cash payments on current accounts. 

Eurobank EFG is to install more devices which form part of the Automatic Payment System 

(APS devices) this year and plans to cover a majority of branches within its network in 2009. 

This will enable all clients to settle their bills and avoid crowds and waiting. In the initial period, a 

dedicated person will be at the disposal of all clients who are using this automatic payment 

system in order for them to get better acquainted with its operation method. 

All additional information on previously mentioned services, citizens can obtain in one of 125 

branches of Eurobank EFG throughout Serbia or by making a toll-free call to Euro PHONE: 

0800 1111 44. 

. * 

Eurobank EFG Group is a European banking organization with total assets of €79.4bn. The Group employs more 

than 24,000 people and offers its products and services both through its network of over 1,700 branches and points 

of sale, and through alternative distribution channels. Eurobank EFG Group has an established presence in Greece, 

Bulgaria, Serbia, Romania, Turkey, Poland, Ukraine, United Kingdom, Luxembourg, and Cyprus. It is a member of 

the EFG Group, the third largest Swiss-based banking group. Our position as a growing European financial institution 

is underpinned by our strong financial performance and the continued expansion of our operations into markets in 

which we have unique and extensive expertise. Strong capital adequacy, the quality of our portfolio and the strength 

of our people, combined with organic growth and solid profitability will ensure that we continue to drive the business 

forward for the benefit of customers and shareholders alike. 

More information about Eurobank EFG can be found at www.eurobank.gr and www.eurobankefg.rs 

For additional information, please contact the authorised public relations agency,  

McCann-Erickson Public Relations, at 011 3285 125 

Contact: Bojana Tošić 063 384 288 

 


